
CUSTODY ISSUES/ RESTRAINING ORDERS/ 
 GUARDIANSHIP GUIDELINES-Genesis 

 
 
 
 
1.  A custody issue is created ONLY if there are Court Documents on file  

-Guardianship is NOT a Custody Issue and those should be written in "User Text” 
   (give appropriate flag if you write in User Text)  
 

  Restraining order/Custody icon in Genesis 

   User Text icon in Genesis 
 
2. Every field under the Custody Tab needs to be filled out (Court Order Document, 
Status/Start Date, Allowed Relationships, Additional Info, etc.) 
 
3. BE SPECIFIC when entering additional information under Custody Tab 

- It is not enough to say that a restraining order is on file, SPECIFY who can and 
   can’t see/speak with child etc. 

 
4.  If the child leaves your school (IN DISTRICT or out of district) you MUST send all 
documentation regarding restraining orders, Custody issues and Guardianship to the 
appropriate school.  

 Custody / Restraining orders need to be kept in a separate folder and sent to the 
school separate from the academic folder 

 Guardianship papers need to be kept in a separate folder and sent to the school 
separate from all the other information as well  

 
   It is important that we keep these documents separate from the academic folder. 

 
5.  If a restraining order ends you must input an END DATE and pick NO in the 
dropdown under the Custody Tab 
  
  
 
 
 
 
 
 
 
 



Under the Student Demographic 
page click on the Custody tab and 
fill in all of the necessary 
information 



For Guardianship 
pull student up-
click on “USER 
TEXT” – type in 
Guardianship box 

 



 

Then click on 
“USER FLAGS” 
check “Student has 
USER TEXT” and 
press save 


